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ӎ  

ȇ ҙ № Ȉ(GB/T18106̇2004) ̆ ҙ

̆ ῒ ȁ ȁ Ⱶⱳ ץ̆ ȁ ȁ ȁ ȁ

ҙ ̆ ҹ№ץ ȁḂ≠ ȁ ȁ ȁ

ȁדỮᴪ ȁ ȁҒҙ ȁҒ ȁ ȁ Ҭ ȁ Ҭ ȁ

ȁ ȁ ҉ ȁ ꜚ ֥ȁ ῍17 ҙ Ȃ 

ȇҬ ҙ ‗ ӥȈ ҹҬ ҙ ‗

̆ ≢ ᴑҙ ‗ Ȃ

Һ ҙ ӊѿ Ӟ̆ ѿ ף ҙ ᴑҙ ̆ ԍ Ҍ

└̆Ҍ ᴰ ȁ ҙӟ ҙȁ ҙ └̆ ѿ℗ΐ

ᴆ ץץ ᴑҙ ף̆ ҙ Ȃ

Ҭ̆ Һ ȁ ȁ ȁҒ ȁ

ҙ Ȃ 

ҙ ‗ ᴑҙ Ḡ Һ̆

ᴑҙ Ḥ Ҭ ᴆ ̆ ERPȁSCMȁPOSȁ

CRMȁBIȁ ⱵȁMERPȁ ȁ Ⱶ ȁ ȁ ̆

ᵖҌ ᵬ ȁҬ ᴆ ᴆ̆ӞҌ ᴆ Ȃ 

 

  

₃ ̆ Ҭ Ҭ̆ ҙӞ ԅ ̆

ҙ Ҭ Ҍ ̆ ⱴ ȁ Ӟ Ȃ ԍῒ

ҍ ΐ ᴨ̆ל ҹ ף ҙ Һ ҙ

ΐ ⱬ ҙ ̆ᾟ№ ԅ ῤ ȁ ꜚ ᵬ Ȃ 

ᵖᵄ ᴑҙ ̆ ȁ Ⱶ ҩ ȁ

̆ Ҍ ⱴ▲ ҙ Ԉ̆ ᴑҙ

Ȃ ᶛ ѿ̔֓ ᴑҙ̆ ≢ ѿ֓
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̆ ԍ Ҍ҉ᴑҙ ᴠ̆ ҉ ԅ Ԉ

̆ Ҧ ԅᴑҙ ѿ ᾢ Ȃ ̆ ᵥ IT ᴑҙ

Ḥ ̆ ꜚ ҙ ȁᶫ ȁҙⱵ ̆ ⌠ԅ ҩ

ҙ Ȃ 

҉ ꜚԅ ӥ Ȃ Һ Ҋ₃ҩץ №̔ 

(1) № Ҭ ᴑҙ Ḥ ̆ ῒ ҍ ȁ

̆ Ҋל ȁ ꜚⱬȂ 

(2) Ҭ ᴑҙ Ḥ ‗ ׆̆’ ҍ ȁῖ

ҍ ȁ ҍ 3ҩל ̆ Ҭ ᴑҙ ѿ ╠ Ḥ

‗ ῃ Ȃ 

׆ (3) ᶫ ̆ ῀╩ Ҭ ᴑҙḤ ‗ Ԉ ̆

῀ ╠Һ ‗ ᶫ ֟ ҍ ץ̆ ױז ᶫ ᴇṿȂ 

̆ Ҭ ᴑҙ Ḥ ̆ ₮ԅ

̆ ҹҬ ᴑҙ Ḥ ᶫ‰ Ḥ

‗ ᶭ ̆Ӟ ҹ ῏ Ạ Ȃ 
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҅  Ҳ ᴗҟ Ḫ  

1.1 2008 ғ  

2008 ̆ ҙ ╠ ̆Ӟ ԅ ҍ

Ȃ Ҋ ҩ ҙ ̆p Ҭ ҙ ҍ

2008 ῃ ׅ Ḡ ҉ץ20% ȂῒҬ̆ ȁ ȁḂ≠ ȁ ȁ

ҙ ̆ ꜚ ҙ 10% Ȃ

ñҬ ò ⌠11,999ַᾝ̆ 18.4%̆ ñ ò ץ

ᵞԍ ᴪ 21.6% ̆ғ Ȃ 

2008 Ҭ ҙ ᵣIT ԅ ̆ ⌠72.2ַᾝ̆ 2007

15.9%̆ Ҋ 1ҩ № ̆Һ ̆

ԅ ᴠ̆⁞ ԅ Ȃ 

 

 1 2006Ј2008 Ҳ ҟIT  

 

 2006  2007  2008  

(ַᾝ) 53.27 62.28 72.2 

 17.32% 16.91% 15.93% 

̔   2009̆08 

 

 1 2006Ј2008 Ҳ ҟIT  

 

̔   2009̆08 

53.3 
62.3 

72.2 17.3% 16.9%

15.9%
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ᴆҍḤ Ⱶ Ḥ ֟ҙ Ӟ̆ ᴑҙIT └ ̆

ҙ ᵣ ᵬ ᴪ Ȃ ғ̆ ᴑҙIT ̆ ᴆҍḤ

Ⱶҙ ≠ ╠ ԅ ᴆ└ ҙȂ ñ ò ẁ

Ȃ 

 

 2 Ҳ ҟIT  

 
̔   2009̆08 

 

2008 Ҭ ᴑҙIT ᵣ Ҭ̆ ᴆ 42.3ַᾝ̆ 58.6%̕

ᴆȁIT Ⱶ№≢ 23.5% 17.9%̕ ᴆ ҩ Ҭ ᶛ Ҋ ̆ ̆

Ḥ Ⱶ ᴆ Ȃ 

 

 2 2008 Ҳ ҟIT  

 

№  (ַᾝ) №  

ᴆ 42.3 58.6% 

ᴆ 12.9 23.5% 

Ḥ Ⱶ 17.0 17.9% 

ᵣ 72.2 100% 

̔   2009̆08 
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 3 Ҳ ҟIT ֥  

 

̔   2009̆08 

 

2008 ̆Ҭ ҙ῍ ᴆ̂ ᵬ ȁ ȁ

ᴆ ȁ̃ ῃ ᴆȁ ҙ ᴆ ῤ ᴆ 12.9ַᾝȂῒҬ̆ ᴆȁ

ᴆѿ ҙ ᴆ №Ȃ ԅ ₃ Ḥ

ӊ ̆ ‗ ԅ ҙ ᴆҬѿ ̆ῒ2008

⌠2.61ַᾝ̆ 35.4%Ȃ 

 

 3 2006Ј2008 Ҳ ҟ ”  

 

 2006  2007  2008  

(ַᾝ) 1.47 1.94 2.61 

 28.7% 31.6% 35.4% 

̔   2009̆08 

 

  

ᴆ
58.6%

ᴆ
17.9%

IT Ⱶ
23.5%
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 4 2006Ј2008 Ҳ ҟ ”  

 

̔   2009̆08 

 

1.2  

1.2.1 

 

Ҭ̆ ҙ ԅ ̆ ҙ Ҭ

Ȃѿ Ȃҹ Ԉⱬ ≠ ⱬ̆ Ӟ

Ҍ ҙⱵ Ȃ 

2008 Ҭ ҙ Ҭ̆ ҈№ӊѿ ᴍ ̆

ᴰ ҙ Ȃ ҩ ҙ ̆

ѿ Ҭ̆ ҹ Ȃל ҙ

ң ̔ѿ ̕ԋ ꜚ̆ ҩᵣ Ȃ 

1.2.2 

 

1.47

1.94

2.61

28.7%

31.6%

35.4%
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̆2008 Ҭ 80% Ҭ ᴑҙҌ

ԅ ̆ Ҭ ᴑҙ ԍḤ Ȃ

ᵖҬ ᴑҙIT ҙ ᶛ Ҍ⌠0.2%̆ 2%

Ȃ҉ץ Ҭ ᴑҙ Ḥ Ȃ 

1.2.3 

 

ң ̆ ȁ ȁⱴ ҹ ᴑҙ ̆ѿ֓

ᶛ ₮Ҍ Ȃ ᴑҙ ⱴ̆҉

ҩ ѿ̆֓ ҙ Ҍ ₮̆ ҉ ҙ Ⱶҙ

̆Ҍ ׆ ȁ ȁ ҙ ᴰ ֟ ̆ ⌠ ȁ ȁ ȁ

ῐ ֟ Ȃ ≢ ȁ ȁδ ҈ ꜚҊ̆ Ғҙ ȁ

ẫ ȁ ֟ Ⱶ ⌠ ̆ ᶏ Ҭ ҙ

Ȃ 

 5  2008 Ҳ ҟ ҟ ᶡ 

 

̔   2009̆08 

ᵄ ҙ ҙ ᵈ̆ ҙ ‗ ₮ԅ

, 30.4%

, 18.3%

, 22.5%

, 9.6%ῒ19.2% ,ז
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ҩ Ȃ 2008 ̆ ױ ⌠ԅ ֓ ҙ ̆

‗ Ӟ ҙ ȁ ᵈ ₮̆ ԅ ҙ №

‗ ̆ ‗ ȁ ‗ Ȃ 

1.2.4 

 

ᵬҹ ᴑҙ̆ῒ ҹ ᴧ № ̂ ̃̆ ֓

№ Ḥ Ȃp Ҭ ᴑҙ Ḥ ̆ ῏

ԍ╠ ҙⱵ ᵬ ̂ ȁ ȁ ̃̆ Ҍֽ ȁ ȁ Ⱶȁ

῏ ԍ ᴑҙ̆ ғᴑҙ ӎ ȁ ȁ

ᵣ └ ⱬȂ 

ᵖ ̆ ԍ ᴑҙ̆ Ⱶ ҩ ᴑҙ ľ Ŀ̆ Ӟ

‗ ῏ ῍ ̔ Ḥ ѿ̆ Ḡ Ⱶ

̆ ᾧ₮ Ḥ Ȃ ‰ȁ ȁ ̆ ⱵḠ ѿ Ȃ ҩ

҉ ̆Ҭ ᴑҙ Ḥ Ҍ ̆ ⱴ ῀̆ ̆

ׂ ѿ ῤ ⱴ̆ Ҭ ⱬ ̆ ╠ ѿᵣ ‗ ҹᴑҙ

῏ Ȃ 

1.3 ꜠ ⅎ   

1.3.1   

ҹԅ ̆Ҭ ԅ4ַ҆ ⅞̆ ₮ ֟ҙ

ῐ ⅞Ȃ ԍ ҙ ̆ ꜚ Ȃ 

ל  ̆ ῤ  

ѿ ₮ ┬̆ ῤ ⱬ Ҍ ⱴ Ҭ̆ ҙ

Ḥ ῀ԅ Ḥ̆ ҹ ᴑҙ Ԉⱬ

№̆ῒIT Ӟ ᴑҙ Ҍ Ȃ 
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 ⱴ Ⱶҙ ̆ҹ ᴑҙ  

╠Ҭ Ⱶҙ ̆2008 Ⱶҙ֟ṿ Ҍ⌠40%̆ҍῃ Ⱶҙ֟

ṿ 60%̂ 70%̃ Ȃᵖ ̆ᾴ ҂ ₮ñⱴ

ף Ⱶҙ̆ Ⱶҙ òȂ Ⱶ ȇ῏ԍⱴ Ⱶҙ Ȉ

Ⱶ ⱲῈ ȇ῏ԍⱴ Ⱶҙ Ȉ̆ ҹ Ⱶҙⱴ

ԅ ̆ҹ ҙ Ȃ 

 ̆ ┬ ῤ ₮  

Һ ̔῾ ȁ ȁḤ Ὲ Ԉ ȁᴑҙ

ȁ ᴑҙ Ȃ ֲ ̆2008 ̆Ҭ

ԇ ῏ ̆ ҈ ẁ ̆ғⱬ Ȃ

֓ ᴑҙ ꜚᵬ Ȃ 

1.3.2   

 ̆ⱴ ԅ IT  

Ҭ ҙ ׆ ȁ ȁῈ ⌠̆ ѿף

ȁῚ ȁ ̆ ҙ ԅ҈ȁ ҙ Ȃ

ԈҬ ₮̆ ᴑҙ ̆ ҙ ҙ ̆

ᴑҙḤ ̆ ҍḤ ᴨלȂ ̆ ᴑҙ

IT Ҍ ₮ ̆ Ҍ ̆ ԅѿ Ḥ ̆

ᴪ ҹҬ Ȃ 

ל  ̆ IT  

ѿ֓ ῀ ȁ ԅѿ ᴑҙ̆ №

׆ ⌠ῤ ̆ ӊ IT

ץ̆ ȁ Ⱶ └ȁCRMȁERP Ḥ ῀ Ȃ

Ӟ̆ל Ḥ ‗ ꜚ Ȃ 

 ԅ ̆ Ḥ ҉ѿ  

ᴑҙ Ҭ ⱴ ̆ Ԉ Ȃ WTO

̆Ҭ ҙ ᴑҙ ȁ ȁ ȁ ᶛ └ ῃ



 

10 

̆ ᴑҙ ñץ ò ῀Ҭ ̆ ץҌֽױ ̆ ץ

ף ̆ ֲⱬ ᴍ Ȃ ҙ

ԅ ȁҬ ץ №῍ Ԉ ῤ̆ ᴑҙ

ȁ ҉ ҍ ԈȂ Ҋ̆ Ḥ

̆ⱴ ᴑҙ ̆ ҉ ⌠ԅ ᴑҙ Ȃ 

 ҙ ̆ ԍḤ  

ҩ ҙ Ȃ ᴑҙ

̆ ̆ Ҍ ⱴ ῀̆ ԍḤ

̆ ᵞԅᴑҙ ԈⱬȂ ҙ ῀̆ ᴰ

ῃ ҍȁ ȁ ̆ ‖ ԅᴰ ̆

ⱴ Ȃ 5 ̆Ḥ ҙҬ ⌠ ̆ ᴪ ꜚ

ᴑҙ ȁ ȁ ץ ̆

ҍ Ḇ̆ ᾢ ᵬ ᾟ№ ̆ ᶏ ҙ Ԉ

ⱬῃ Ȃ 

1.3.3   

 ҙ ᴨ ѿ ̆ ѿ  

̆ ᴑҙ ֟̂ ȁ ȁ ȁ ̃

̆ ᵞ Ȃp ̆ ѿ

⃰╤̆ ᴑҙ ̆ Ӟᴪ ᴑҙ ₯Ȃ

֣ ⌠ ҙ ᴨ ̆ ᴑҙ ⱴ ԅ Ҭ

̔ Һᴑҙ Ҭ ̆Һ ᵣ ҹ ѿ ֲȁ ȁ ̆

Ḡῤ └└ ℗ ғ ȁῤ └ ’̆ Ḥ

Ȃ 

 ҙҍ ҙ ꜚ̆ῒ℗῀ ᶫ  

ᴑҙ Ḥ ̆ Ḥ ̆ ᶫ

̆ ץ ҍ ң ԑ ҙ ѿ ᶏ̆ ᴑҙ

ҹץḤ ҹ ץ̆ ᵣ ҹ ץ̆ ᶫ ֟ Ⱶҹῤ ῃ ᵝ
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̆ҹᴑҙᶫ ᶫ‰ Ḥ ̆ ꜛ‗ ̆ ̆

ᴑҙ Ԉ ⱬȂ 

 Ṣꜛԍ ‗ ̆ ץ ⅞ ‰ ‗  

ҙ ‗ Ҍֽ ᴨץ ᴑҙ ᵬ ̆ ᶫҙⱵ№ ⱳ ̆

ҹ ᴑҙ ֲ ҙⱵֲ Ạ₮ ‗ ᶫᶭ Ȃ ȁ ȁ

ȁ ᶫ ñ ҙ ò;№ Ҭ ñ₮ ’ò; ҙⱵ └

№ Ȃ ≠̆ Ḥ ᴑҙ ҙⱵ ̆ ⁞ץ ҬҌ

̆ⱴ ȁ Ҭ ȁ ᶫ ӊ Ḥ ꜚ̆ ᴑҙῤ

ȁ Ḥ ᴑҙᶫ ҉ Ȃ 

 ñḤ ò Ҥ ̆ ⱬ Ҍ  

Ҭ ҙḤ ñ ò Ҥ Ȃ ԍ ӎ ȁ ӎ

ҍḤ ‰̆ № ̆Ҍ‰ ȁҌ ȁҌѿ ̆ № ᴑҙ ץ

ȁ ȁḤ Ⱶ ñ ѿò̆ ҹᴑҙ ᵞ ᶫԅḠ Ȃ

ᴑҙ Ḥ ̆ Ҍ ѿȁ Ҍ

ѿ̆ ץ ԑ Ȃ 

‗ Ⱳ ֓ ῐ ҙ ‗ ̆ ≢

ѿᵣ ‗ Ȃp ԍ ҩ ᴑҙḤ ̆ ׂҹ Ҍ̆

ῃ ⱳ ѿᵣ ‗ ̆ ᴑҙׅ ԍ Ȃ ̆

ᴑҙ ѿᵣ ‗ ѿ̆֓ ף ‗ ᶫ

̆ NC ᴆ ⌠ԅ Ȃ 
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ԑ  Ҳ ᴗҟ Ḫ ”

‟ 

2.1  

2.1.1  

ᴑҙ ̆ 100 Ȃ ᵬҹ

ҙ ӊѿ̆ ҙ Ҭ Ӟ ԅ ԋ Ȃ ׂ ҙ Ԉ ⱴ▲ ≠̆

ᵞ̆ ≢ ⱴ῀WTOץ ̆Ҭ ᴑҙ ҳ ╠

Ȃ 

ҙ ⌠ׂ Ḥ̆ ҹ Ԉ Һ ̆ └ ᴑҙ

῏ ̆ ᴑҙ ԈҬ Ḥ̆ ҹ Ҍ Ȃ

ң ̆ ҙḤ ̆ Ḥ ‗ ԅ ̆

׆ ᶫ ῒ̆ Ȃ Ӈ̆ ױ Ҭ ҙ Ḥ

‗ ѿҩ ̆ ᴪױ ῒ ҉ ץ №ҹץҊ҈ҩ

̔ 

(1) 1990~2001 ̆ Ҭ ᴑҙḤ ̆ῒҺ

╠ ᴆ ̔ 10 Ӟ Ҭ ᵬҹѿҩ ҙ ῐ

Ȃ ӊ╠̆Ҭ ѿ֓ ₮ ̆ᵖ

ѿҩ ҙⱬ Ȃᵄ Ҭ ҙ ₮ ̆ѿ֓

ᴑҙ ȁ ̆ ≢ ᴑҙ̆ ᾢ ԅḤ ̆

ᵖҺ ῀ POS ȁ ⱲῈ ᴆ̆MIS Ⱶ Ȃ 

(2) 2001-2005 ̆ Ҭ ᴑҙḤ ̆ῒҺ

ᴑҙ ⌠ Ḥ ľ Ŀ̔ ꜚⱬ

Ҭ ⱴ῀WTOץ WTO ῏ ῤ ҙ‰῀ └ ȂԊ

҉ ңҩ ӈ̔1)ȁ2004 WTO ҳ̆ᶏ ῤ

ᴑҙ ᵟ ̆ ⱬ ̕2) ⱴ῀ WTŎᶏ ᴑ
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ҙ ҽ ῀Ҭ Ȃ ңҩ ꜚⱬ̆ ꜚԅҬ ᴑҙ

Ḥ ̔ ῤᴑҙ Ḥ ̆ ᴑҙ

ץ̆ ⌠ ▲ Ԉ̕ ᴑҙ ҽ ῀̆ ῒ

Ḥ ‗ ῀Ҭ Ȃ ѿ ̆Ӟ ᾣ Ḥȁ ȁ

ȁinternetҹ ᵣ ף Ḥ ȁ ȁ ⌠ԅ

̆ᶏ ҙ ‗ ᴑҙ ҹѿ ץ

̆Һ Ḥ ȁPortalȁERPȁ Ḥ ῍֣ҍ֜ԑ Ȃ 

(3) 2005~ ̆ Ҭ ᴑҙ Ḥ ‗ ̔

ҙ ‗ ᴑҙ ױז̆ ᴑҙḤ

⌠ ̆ ῒ ҹ῏Ӎ Ԉ ѿҩ῏ Ȃ ERPȁ ҙ

ȁʟ SCMҍ ῏ CRM ֟ Ҍ ῀⌠ԅ

ᴑҙ̆ ᴑҙḤ ̆ ѿ ԅḤ ̆

ᶏ ȁ ѿ № ץ ̆ ӊ

╠ ȁѿᵣ Ҭ ҉ Ȃ 

 

 6  Ҳ ᴗҟ Ḫ  

 

 

̆ ԋ ̆ ≢ ⱴ῀WTOץ ̆Ҭ ҍҕ
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ѿ ⱴ ĬT ҙ ԅ ᴨ ̆ Ҭ

ҙ ῤ ̆ᶏ ᴑҙ ҹ Ȃ 

Ҭ 20 ̆ ╠ ̆ ̔ 1ȁ ҍ

2̕ȁ ҍ └ 3̕ȁ ҍ Ȃ

֓ ҹ ᴑҙ Ҥ̆ └ ԅ ᴑҙ ҍ

̆ ᴑҙ ⌠ѿ ̆ ԍ

ᶏ ꜚ ῀ ᴑҙṕ Ȃ ̆ ҙ ‗ ̆ ‗

Ҭ ⌠ ҉ ҈ҩ ҹ ᴑҙ Ԉ ̆

ѿ ҹ ₮ט   ᴇȂף

2.1.2   

 Ḥ ῃ ̆ ҙ ‗ ῀  

Ҭ ҙ ̆֟ ҙҍ ҙ Ȃ ҙȁ

Ⱶҙ ῤ ҈֟ҙ Ȃҍ ̆

֜ ҍ ᴆ ѿ̆ᵣ ̆ ꞉ ҙ

Ȃ ȁ ҍֲ ȁֲ ᵀץ ֲ

ל ̆ ⱬ ҙ ‗ ῏ ̆ ῤ ҙḤ

῀ ῀ Ȃ 

 Ḥ ̆ ׆ ⌠  

ᴑҙҌῬ ѿҩ ҉ ̆ ׆ ҩᶫ ҉ Ȃ

̆ ԅ ̆ ꜚԅḤ Ȃ

ᶫ ̆ ᶫ ȁ ֟ ȁ№ ȁ ѿ ᶫ ҉

ᴑҙ ̆ᴨ ֲȁ ȁ ̆ᶏ ץ ̆

֟ȁ№ ṿ ֟ ̆ ҬȂ 

 ERPׅ ╠ ‗ ̆ᵖ  

ᴑҙ Ҭ ⌠ ѿҩ ̔ ᵥ ף ҙ

ᴑҙ ҩ └ ≠̆ ȁᾢ

Ḥ ̆ ף ̆ Ḡ ҩ ᴑҙ ̆
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׆̙ ҩ ̆ERP ҩ Ȃ 

ᵖ ѿ ̆ ╠ ѿ ᴆ ҙ Ḥ

Ӟ ̆ ѿҩ ȁ ȁ ᴑҙ ̆ №

Ḥ Ҭ ȁ ѿ └ ᾧץ̆ Ӱ ∞ ׆̆

└Ȃ 

 ҙ ‗ ῏ Ҍ ԍ ̆ ԍ  

ᴑҙҙⱵ Ḥ ̆̓͂ Ҍ ԍ ᴆ ̆ ԍᴑҙ ̆

ԍ ᵥᶏ ᴆ ⱳ ԍᴑҙ ҙⱵ Ȃ ԍᴑҙ ̆

‰ ̆Ҍ ᴑҙ̆ῒ῏ Ҍ ̆ ֓ᴑҙ῏ ̆ ֓↕῏ ҙⱵ

ȁ Ȃ ץ Ạ ᴑҙ ‗ ̆

ҍ ╠ Ạ Ῥ̆ Ạ ҙ ‗ ѿ̆ ῀ᵣᴪ

ҩ Ȃ 

2.2 ῝  

2.2.1  

2008 ̆Ҭ ҙ ԅ Ȃ‏ ̆

ⱳҽⱲ̆ ̆ Ҭ ̆ ҩ ҙ ȁ

⌠ Ȃ ̆ ₮ ҽ ̆ ⱴ

ᶫ ̆ ҙ ̆ ᴑҙ ᵟ Ẋ ȁ ꜚ ̆

̆⇔ ̆┬ ̆ᶏ ҙ ᶭ Ḡ ԅẫ ȁ ẫ

ᴠȂ 

2008 Ҭ ҙḤ Ḡ ҹ ̆ ҙḤ ᵣ

80ַᾝ ĬT 15%Ȃ ꜚԅ ᵣ ҙ Ḇ

ԅ ҙ Ḥ ̆ ӊ̆ ҙḤ ҹ Ḃ≠ ⇔ ԅ

ᴆ̆┬ ԅ ̆ ѿ ꜚ Ȃ 

Ҍ ҙ Ҍ ҙⱵ ̆ ҙ ҙⱵ ȁʟ

ȁ OAץ ץ / / ֟ ҹ ѿᵣ Ȃ ᴑҙ
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ῃ ȁῃ ̆ ᵣ ᴑҙ ᴨל Ӟ̆ ╠Ҭ

ᴑҙ ӊѿȂ 

5̆4% ᴑҙ ѿҩѿᵣ

5̕2% ᴑҙ↕ ѿҩᴑҙ ⅞(ERP) 4̕8% ῤ ᴑҙ ҹ

ᶫ (SCM)҉ ⱴ ̆ ’ ҈ҩ ̔(1)ᴪ ץ└ ῏

ҹ№ ҙ ᴑҙ Ԉⱬ ῏ ̕(2) ῤ ᴑҙ

SCM ҍῒ҉ ᶫ

ᶫ (̕3) ῤḤ ῤ̆ ᶫ ⱴ Ȃ

Ῥ Ⱶ 42%̆ ԅ ῤ ҙ ҉ ץ Ὲ ȁ Ḃ

ҍ ᵬᴩᵄ ֜ Ῥ̕ ҙ 40%̆ ῤ ҙ

Ԋ ԅȂ 

 

 7 Ҳ ᴗҟ Ḫ  

 

̔   2009̆08 

 

2.2.2  

ҙ Ḥ ̆ ᴆ֟ ҆≢̆p ױ ҉

ץ ҹ ҩ ҉ ̆ Ҋ Ȃ ҩ ᵣ̆ ԅ

ҙ ‗ Ȃ 

40%

42%

48%

52%

54%

0% 10% 20% 30% 40% 50% 60%

ҙ (BI)

Ⱶ(E-Business)

ᶫ (SCM)

ᴑҙ ⅞(ERP)

ѿᵣ
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18 

 8 ҟ ”  

 

ѿ ̔ ŎAⱲῈ ꜚ Ḥ̆ ȁRFID̆

Ȃ 

ԋ ̔ Ⱶ ȁ Ȃ 

҈ ̔ ᴑҙ ⅞(ERP)ȁᶫ ⅞̂SCM ȁ̃

(CRM)ȁ B2BҙⱵ ̂ ̃ Ȃ 

̔ ѿ ᴆ ץ ᴑҙ ╠ ѿᵣ ᵬ̆

ꜛ ‗ ᴑҙ ̆ ᴑҙ Ԉⱬ ‗̆ ᴑҙ ᵥ Ԉȁ

̆ ҙ ȁ‗ ȁ ד ȁ Ȃ 

ѿҩ ᴑҙ Ḥ Һ ҈ № ̆ Ҭ \

\ Ҭ Ḥ ̆ Ҭ Ҭ Ữדҹ№ץ \

\ └҈ Ȃ ֓ ѿ ҉̆ ԑӊ Ḥ

Ȃΐᵣ ̆ WMS׆ Ҭ Ҭ

Ḥ ץ Ⱶ W̆MS ׆ Ҭ ꜚ ̆

VMS WMS׆ Ҭ Ḥ Ḃץ̆

⅞₮ ᴨ ȂWMS ׆ └ Ҭ Ḥ ץ̆

Ȃ 
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ⅎשׂ 2.3  

2.3.1  

 ѿȁ ╠ ѿᵣ ‗ ᴪ ҹ Һ  

ҙ ╠ ȁ ȁḤ ȁ ñ

ѿò̆ Ӟ ñ Ҍ òҹ Ȃ ̆ѿҩ ȁ ȁḤ ȁ

ñ ѿò ף ᴪ ҉ Ȃ ╠

ל ̆ Έ ѿ ‗ ԅҌ ҙ ᴑҙ ̆

ץ ̆ ѿᵣ ‗ ᴪ ⌠ ᴑҙ Ȃ 

 ᴑҙ Ҭ ⱳ ҩ IT Ⱶ  

ᵣ ̆ ῤ ᴑҙ Ḥ Һ ԍ ᴰ

̆ № Ҍ Ȃ׆ ל ̆ ҙ ẁ ԍ

ױֲ ҩ ̆ ҙ↕ᴪᶷ ᶫ ΐ ᴇ ֟ Ȃp

‗ ѿҩ№ ̆ ᴑҙ ‗ ᶫ ׆

ᴑҙ IT ⅞῀ ̆ҍ ᴑҙ῍ ῍ ̆ҹῒ ᶫ ⱵȂ 

 ᴑҙ Ṣꜛ ‗ ᶫ ԑꜚ῏  

Ҭ ҙḤ MIS ̆ ҙ

֓ΐ ⱴṿ ᴆ ‗ Ȃ ᴑҙ ᵥҍᶫ ῍ ̆ ᵥ

Ῑ ᾟ№ Ḥ ҙᴇṿ̆ ᵥ ҹᴑҙ ₮

‗ Ȃ 

2.3.2  

 (ECR)  

ECR ѿ └ ȁ ꜚ ץ̆ ᵞ ̆

ȁ Ȃ ԍECR ֟ ȁ ȁ

ᶫ ̆ ץ ҹ ᶫ Ȃ ҍ└

ᵬ̆ECR ץ ҹҬ ̆ ҹ ⇔ ᴇṿ ֟ ҍ
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ⱵȂ ̆ ᴑҙ Ԉⱴ▲ ׂ ̆ ᴑҙ ℗ ECR

֟ ӊ ԑḤ ȁ ԑḆ ᵬ῏ ̆ ֟ȁ

ꜚ̆ ῤ Ȃ 

 Ⱶҍ  

2008 ̆ ҈№ӊѿ Ⱶ ̆ῒ

ӊѿ№҈ז ԑ ᵖ Ҋ ȂԊ ҉ ԑ̆ ׆

PC׆̆ ̆ ҹ Ҍ ȁ Ҍ Ȃ ̆

ᴑҙӞ ҈ ԑ ץ №̆≢ ̔ ᴨ ȁ ᴨ

ⱴ ץ Ȃ ᴑҙ ҹ ᵣ ᶛ

ῤ ᴪ ᴰ Ȃ ̆ ȁ

ҙ̆ ԍ Ⱶ ‗ ̆ ᴪ

 Ȃל

 Ḥ ҍ RFID  

ԍ ҩ Ҭ̆ ᴑҙץ ҹḤ

ᵣ̆ ᵬҹ ῀ ȁḤ ΐ̆ ȁ

ȁᶏ Ḃȁ ᴨ ̆ Ḥ ̆ ꜚᴑҙ

ף Ȃ ≢ (RFID) ѿ ꜚ ≢ ΐ̆ ȁ

Ḡ ȁ ȁ ᴺץ ᴨ ̆ ԍ ᴑ

ҙ ȁ ΐ ȁ № Ȃ ᴑ

ҙ ̆ Ḥ ῍֣ ᴑҙ ᶫ Ȃ 

 ꜚ ҍ ᵝ  

Ḥ (GIS)ץ ҹ ̆ҹ ᴑҙ ᶫԅҍῒ

῏ ꜚ ᵝ Ḥ ̆ ԅᴰ ᶏ̆Ḥ ṿ

⌠ Ȃ ῃ ᵝ (GPS)↕≠ Ҭ ῃ Ṝȁ ‰

ȁ ᵝҍ ̆ ԅ ᴑҙ ȁ ῃ ȁ⌠

‰ ȂGIS GPS ᴑҙ ᶫ ῏ Ȃ 

  

ᵝ № ̆ ҹѿҩ Ḥ ѿ

ᴑҙ̆ ᴑҙ ╠ ѿ ̆ ȁᴑҙῤ ֟
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ꜚ ᶫ └ ѿ ̆r ῃ └ ᾢ ᶫ Ȃ

Ҭ ᴑҙ ᴑ̆ҙ ץ Ῥ ̆

ῒ ꜚ ̆ ꜛᴑҙ ֲ ᴑҙҬ ȁꜚ

Ḥ ȁ‰ Ȃ ╠ Ҭ̆ ѿ֓ ῤ ᶫ

ԅ Ӟ̆ ԅ Ȃ ̆ Ҍᵖᴪ

Ӟ̆ᴪ Ҭ ᴑҙ ׆̆ ᴑҙ ᵣ

Ȃ 

2.3.3  

Ҭ ҙ ‗ ̆ ᶏ ᾝ

̆ ԅ3ҩ ╠ Ҋ̆ ṿ̆ №≢ ₮

̆ Ғҙ ΐ ׂ ԓ ҙ ‗

’ ԅ Ȃ 

 

 4 Ҳ ҟ ” ᾣ ⅎ  

 

   ᴇ  

 0.37 0.22 0.8 

2005  1.10 1.55 1.50 

2006  1.21 2.40 2.25 

2007  1.33 3.72 3.38 

2008  1.46 5.77 5.06 

̔   2009̆08 

 

 9 2009-2011 Ҳ ҟ ”  
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̔   2009̆08 

3.54

4.84

6.6435.6%
36.7% 37.2%

10%

15%

20%

25%

30%

35%

40%

0 

1 

2 

3 

4 

5 

6 

7 

2009 2010 2011

(ַᾝ)
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Ҏ   Ҳ ᴗҟ Ḫ ”

Ԏ 

3.1 Ԏ ⅎ  

ᴑҙ ‗ ѿҩ ῐ ̆ Ҭ ῤӞ ₃

ῐ Ȃ ̆ ╠ ҉ Һ ԍ ᴆ ̆p Ӟ ѿ֓ᾢ╠ᶭ

ҙḤ ῐISVȂ 

ҹԅ ╠Ҭ ҙ ‗ ѿҩ ȁ№ ̆

ᴑҙ ץ ‗ ̆ ױ №ҹ (̔1) ѿᵣ

‗ Һ̆ ᴑҙ ̆ ᶫ ȁ ╠

ᵣ ⱳ (̕2) ҙ ‗ ̆Һ Ҭᵞ Ҭ

ᴑҙ̆ ᶫ╠ ȁΐ ҙ ⱳ Ȃ 

ҹԅ Ԉⱬ̆ ῀ ̆ ԍ

Ҋ Ԉⱬ ᵀ ᵣ Һ ‗ Ԉⱬ № ᵀȂ 

 

 5 Ҳ ҟ ” ᴍ ᵩ  

 

ѿ  ԋ  ҈  

Ԉⱬ 

 ̇ 

ⱬ ̇ 

TCO Ԉⱬ ̇ 

2008  ̇ 

֟ Ԉⱬ 

⅞ҍ  

ᾢ  

 

 

⇔  

 

 

 

 

 

ᵬ  

Ԉⱬ 

 ̇ 

└ ⱬ ̇ 

└ ⱬ ̇ 
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ѿ  ԋ  ҈  

└ ⱬ ̇ 

Ⱶ Ԉⱬ 

ֲ  ̇ 

ᵣ  ̇ 

ᾫ  ̇ 

 ̇ 

Ⱶ  ̇ 

̔   2009̆08 

 

3.1.1  

(1) Һⱬ Ԉ №  

╠Ҭ ҉ ᶫ ᴑҙѿᵣ ‗

Ҍ ̆ ғ Ҭ ԍ ᴆ ᴑҙȂ ̔ ֓ ᴆ

ҙ ̆ ԅ Ⱶԍ ᴑҙ ҍ

ᴆ ̆ ҙ ̆ ⱳ ȁ ᵝȁ

ȁ ȁ Ⱶ ҩ ΐ ᴨלȂ 

╠׆ ̆ ȁSAPȁOracle ╠҈ᵝȂῒҬ̆

NC ᴆΐ ₮ ᴨ̆ל ԍSAPȁOraclĕ ֓ ᵟҺ ᵣ ̔ 

(1) ҉̔ ╠ ѿᵣ ‗ ҙ

̆ל NC ᴆ ԅ ѿ ̕ 

(2) ⱳ ҉̔ NC ᴆҌᵖ ╠ ҙⱵ ᵬ̆ ғ

Ⱶȁ ȁ ȁ ҙⱵ ѿᵣ ̆ SAPȁOracle

↕ ѿᵣ ̆ⱳ ̕ 

(3) ̔ ҹҬ ᴑҙ̆ ῃ ᴧ №Ὲ ̆ῒ

ᶭ ⱬ ̆ SAPȁOracle ↕ᶭ ԍᴧ ᵬᴩᵄ  ̕

(4) Ⱶ̔ Ⱶ֞ ᶭ ⱬ ̆ SAPȁOracle Ẋ ԍֲ̕

̆ Ⱶ ҉Ӟΐ ᴨלȂ 
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 6 Ҳ ҅ᵩ ” Ӏ ᶱ ῝  

 

 ֟  ᶫ ‗  ᵝ   

 

ᴆ 

NC 

ῤ ᴆ ᶫ

̆ῒ ᴆ-NC

ᴧ

ᴑҙ ⱳ ᶛȂ

NC ԍ ѿ

ѿᵣ

̆ ᶫᴑҙ ҩ

ῃ֟ ȂNC

╠ POS ץ Ҭȁ№

̆ ᵞ ҙⱵ

֜ ᴆ ᶭ Ȃ

NC ‗ ̆

ҙ ҙ

Ⱶ ̆ ⌠ҙⱵ׆ Ⱶȁ

╠ ⌠ ῃ

ѿᵣ Ȃ Ⱶȁ

̆ꜛⱬ

ᴑҙ ȁ Ȃ 

NC

‗ ᵝԍҹҬ

ᴑҙ

ᶫῃ ֟

Ⱶ̆ץ

ҹ ᶫῃ

ᵝ

ץ̆

ᶫῃ IT

ץ̆ ҙ

ᶫ

Ȃ

̆ NC

‗ ץ

ᴇ ᴨ

ל Ȃ 

Ԛ ȁ҉

ȁ

҆ ȁ

ȁ

ȁ ѿᶃ

ȁ ҙ

ȁ

ȁᾝ

ȁ ȁ

Ҭ ᾧ ȁ

ȁ

ȁ ҕ

ȁ҉


 ȁ ⱬ ⱬȁ

̂҉

̃ȁ

ӏֹ

ҙ  

SAP 
mySAP 

ῃ ᴆ ᶫ

̆֟ ̆ᵖ

Ҭ ̆ ᵬ

̆Ҍ ̆

̆ғᴇ Ȃ 

ᶭ ᴧ ᵬᴩᵄ

ȁ

Ⱶ̆

╠ Ҭ

̆ΐ

Ȃ 

ȁ ȁῤ

ַ  

Oracle 
EBS 

ῃ ᴆ ̆

ᶫ׆ ȁҬ ᴆ⌠

ᴆ ῃ ᴆ ‗ ̆

֟ ᾢ ̆ ᴧ

̆ᵖ

ԍ ̆֟

Ҍ Ȃ ᵬҌ

̆֟ Ҍ ῃ Ҭ

Ȃ 

ҍ ȁҬ

ᴆ ᴆ֟

̆ ҍ Ⱶ

ᵬᴩᵄ ̆ᵖ֟

ᴇ ȁ Ⱶ

Ȃ 

֤ Ḥ ȁ

ȁ

ȁ  

̔   2009̆08 
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(2) ҙ ‗ Ԉ  

Ҭ ҙ ‗ ᴇ ᵣ ̆ Ҭ ҙ ‗

ᶫ Ԉⱬ ᵀ Ҋ̔ 

 

 10 2008 Ҳ ҟ ” ԎⱵ ᵆ 

 

̔   2009̆08 

 

3.1.2  

(1) Һⱬ Ԉ №  

Ҭ ᴑҙ ‗ ̆ № ԍ׆ ҙ ᴆ

ᴆ ̆ ѿ № ԍ ᴆ ₮ ҙ ᴆ

֟ ̆ ױ ῍ ᶫ ᴆ֟ Ҭ ҙ Ȃp ҩ

№ ̆ Ҭ Ҍ ̆ Ӟҍ Ҭ ᴑҙ ҙⱵ

῏Ȃ 

ᶫ ̆ ҙ ‗ Һ ȁ ȁ

ȁ ȁ ᴰȁ ⱬ ῒ̆Ҭ ȁ ᶫ ⱬ ̆

Ӟ ᴍ Ȃ 

9.5 9.5

9.7

9.5
9.6 

9.3

9.2 9.2 9.2 9.2 

9.4

9.2

9.5
9.4 9.4 

9.2
9.1

9.3 
9.2 

9.2 

8.8 

8.9 

9.0 

9.1 

9.2 

9.3 

9.4 

9.5 

9.6 

9.7 

9.8 

Ԉⱬ ֟ Ԉⱬ Ԉⱬ Ⱶ Ԉⱬ Ԉⱬ

SAP Oracle
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 7  Ҳ ҟ ” Ӏ ᶱ ῝  

 

 ֟  ᶫ ‗  ᵝ   

 

ᴆ 

ҙ

‗  

ῤ ΐ ⱬ

‗ ̆֟ ῃ

ῤ ̆ ̆

ᴇ ; 

ῒץ Ҭ ᴆ

ῤ ᾢ ᵝȁ

ᴇ ᴨ

ל  

ѿᶃ ȁ

ȁ҉

ȁ

 

 

 

eFuture 

ONE 

ҙⱵץ ҹ ̆

ꜚ̆ᵖ ҍ ҈ Ғҙ

Ⱶ ᴆ ᵬȂץ

֟ ̆POS-ERP Ȃ 

ⱬ̆׆

Ԋ ҙ

̂1992̃̆ΐ

ҙῤ Ȃ 

ȁҬ

ȁ

ȁ  

 

 

ľ Ŀ

BF-E/ERP 

ץ Ⱶ Ⱶҹ ̆ ᶫ

Һ Ⱶ ᴆ̆ץ

῀ ̆

POS-MIS  

ⱬ ̆

ҙ

̆ғΐ ╠  

֤ ȁ

ȁ

ȁ

ȁ

ȁ ҙ

 

̔   2009̆08 

 

(2) ҙ ‗ Ԉ  

ᴇ ᵣ ̆ Ҭ ҙ ‗ ᶫ Ԉⱬ ᵀ Ҋ  ̔

 

 11 2008 Ҳ ҟ ” ԎⱵ ᵆ 

 

9.5 9.5

9.7

9.5
9.6 

9.3

9.2 9.2 9.2 9.2 

9.4

9.2

9.5
9.4 9.4 

9.2
9.1

9.3 
9.2 

9.2 

8.8 

8.9 

9.0 

9.1 

9.2 

9.3 

9.4 

9.5 

9.6 

9.7 

9.8 

Ԉⱬ ֟ Ԉⱬ Ԉⱬ Ⱶ Ԉⱬ Ԉⱬ
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̔   2009̆08  
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3.2 ӀⱵ ֥ ⅎ  

3.2.1  

(1)  

NC ҙ ‗ ԍ ᴑҙ ᵣ Ḥ ̆

ῃ ᵣ ̆ ᴑҙ ̆ ᵣ ᴆ ‗

ҙ⅞№ №ȂṢꜛ ҩ ᴆ Ԉ NO.1ᴨ

NC̆ל ҙ ‗ ᶫ׆ Ⱶ⌠ҙⱵ̆׆ ⌠ ᶫ׆̆ ⌠

ῃ ῤ Ȃ ᴑҙῃ ֟ ̆

ѿ̆ Ȃ EAI ̆ Ḃץ ҍᴑҙ ῒז

̆ ᴑҙIT Ȃ 

ҙ ᵣ ҹ̔ 

 ñ Ҭ òðð ῃ ̔ 

Ҭҍ῍֣Ḥ ̆ Ҭ ⌠ ⱵȁҙⱵ, ╠̆ ѿᵣ ̆

Ḥ ‰ Ȃ 

1ȁ ѿ̆ Ҭ ̕ 

2ȁ ѿ ȁ ѿ ̆ ᵞ ̆⁞ ̆ └

̕ 

3ȁ ⱵҙⱵ ̆ Ⱶ ̆ ᵞ  ̕

4ȁ ȁ Ⱶ ‰ ̆ҙⱵ ᵬ ̆ ᴑҙ

└̕ 

  ñ Ⱶòðð Ⱶᴨל 

ᶫ ȁ ȁ ҈ ᴩᵄȁ ȁ ῤ Ḥ ᵬȂ 

1ȁ ᴨ ̆ ῤ ȁ҉Ҋ ̕ 

2ȁ ̆ ᵣ ̕ 

3ȁ ̆ ̆ⱴ ῏ ̕ 
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4ȁ ʟ ̆ ף ҙⱵ EDÎ ֜ ̃̆ ᶫ

Ȃ 

  ñ ҙòðð ҙ  

ⱳ ҍ ҙ ᶃ ̆ ᴆ ̆ ̆

ᵞTCÔ ᵣ ̃̆ ̆ ᴆ ΐ ᾟ№ Ȃ 

1ȁ ɰ ’ № ̆Ḃԍᴑҙ ҍ ̕ 

2ȁ ᴑҙ ̆ ҍᴑҙ ҍ

Ҭ̕ 

3ȁ ̆ ᴧ ҙ ̆ ᶫ

Ҭ Ҋ ѿ ΐ̕ 

4ȁ ץ ֟ҹ ῃ ᵝ̆ CRM ̆ ᴪ

̆ ῏ Ȃ 

 12 ҟ ” ᵩ  

‗ Ⱶ ᴑҙ

ᵬ ꜚ ᴪ

ᶫ

῏
῏

ῤ

֜

Ҭ Ⱶ
ט

֟

Ҭ

אל
ֲԊ

ꜛ

ᶫ ᵀ

ᶫ

ᶫ ꜛ

ᴪ

ᴪ

ᴪ ῏

ᴪ ꜛ

҉

⅞

ⱲῈ
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(2)  

 ԍ ѿ UAP ̆ ᴑҙ ᵣ

‰ ѿ̆ ᴑҙ ̆ʟ ȁ ȁῤ ҙⱵȁ

ȁᴪ ̆ ⱵҙⱵȁ╠ ѿᵣ Ȃ 

 Ҭ № ̆ ȁף

ץ̆ ү Ȃ ҙⱵ ҙⱵ

̆ Ȃ 

 ȁ ῃ ȁ └ ᴑҙᴇ ᵣ ȁḆ

ꜚȂ ҍҊ Ȃ 

 ᴑҙῤ ֟ȁ ȁ ᵝӊ ҙⱵ ̆

№ ӊ ῤ ҙⱵ ̆ ҙⱵ ᵬ ̆ ѿ

Ȃ 

 NC ῃ Ҭȁ№ ȁ ̆ POS

̆ ’Ҋ ḠҙⱵ֜ Ȃ 

 NC ̆ῃ ҙⱵ̆ ȁ

ȁᴇ ȁḆ ꜚȁᴪ ȁ ├ P̆OS ҙⱵ̆

ҍ ᶫ ̆ Ⱶ Ȃ ҍⱴ Ҋ

ҍ Ғ Ȃ 

 NC ̆ ҙ ꜚ ≠̆

Ḥ ΐ ׆̆ Ḥ Ҭ № №

Ȃ 

 NC ̆ ᴑҙץᴪ ҹ ῏

̆ ᴪ Ḥ ȁᴪ ȁᴪ ȁ №ᾫ ȁ

ᴪ № Ȃ 

 № ̆ ҙⱵ ̆

ᴑҙ Ҭ Ȃ 
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 ᴑҙ № Ὲ ῃ ȁῃ

ҩ Ȃ ᶫ № ҹ̆ ⱵҙⱵ

└ ‗ ᶫ ≠ ᶭ Ȃ 

(3) ᴇṿ 

 ῃ ̆ ‗ ᴑҙ Ⱶȁ ȁ ȁֲ Ԋȁ

ᶫ ȁ ȁCRM ῃ ̕ 

 ѿ ‰ȁҙⱵ ‰̆ ҙⱵ ᵬ̆ POS

̆ ꜛ └ȁ ̕ 

 № ȁ ȁ ᵣ ̆ ҙⱵ ̆ ⱬ

╠ ҙⱵ̕ 

 ᶫ ᴇ ̆ Ḇ Ҭ└ №̆≢Ҋ  ̕

 ȁ ȁ ῃ ᵝ ’̆ ῤ

ꜚ ̆ ‰Ȃᴨ ̆ ̕ 

 ̆ ᶫ ҍῃ ̆ ᵞ ̆

̕ 

 ῃ CRM ̆ Ⱶ ̆ ᴪ  ̕ 

 ȁῈ ȁ └ᵣ ̆ ҙⱵḤ ̆

№ № ̆ BI ῃ ᴑҙ ’̆ ᶫ ‗

Ȃ 

3.2.2 SAP  

SAP ҩ ҙ ‗ ̆p ҙ ‗ Ȃ 

(1)  

SAP ҙ ‗ ԅmySAP Business Suite ‗ ҍ

ҙ ‗ ̆ ꜛᴑҙᾟ№ ≠ Ȃ ̆

ῃ 2,500 SAP ̆ῒҬ 400 ᶏ SAP ҙ ‗

↓Ҭ ҙ ȂSAP ҙ ‗ ԍSAP NetWeaver ᵣ
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̆ ԅ Ⱶ ȁֲ ⱬ ȁʟ ῏ ҍ ῏ ⱬ̆

ғ ҙ └ ҍ ⅞ȁ Ữҍ ȁ ȁ ȁ ȁ

ȁPOS ҍRFIDȂ 

 

 13 SAP ҟ ” ᵩ  

 

(2)  

SAP῏ԍ ҙ ‗ Ҋ₃ҩץ № ̔ 

 ᴑҙ ̂ERP̃  

ҙ Ҭ ̆ ׆ Ҭ ⌠ ץ ᵝ ҩ

̆ ׆ ⌠ Ḥ Ҭ Ȃ 

  

SAP ԅѿ № ̆ ꜛ ȁ ↕№ ⌠

ҩ Ȃ ̆ ⅞ ׆̆ Ḡ ≠ Ȃ  

 ῏ ̂CRM̃ 

῏ ҙ Һ ̔ ҍ№ ̆ ̆ Ⱶ̆

ȂSAP ᶫ ΐ̆ ῤ ‗ ᴍ Ӟ̕ ץ

Ԉ ̆ ᴍ ȁ ȁ Ⱶ ȁ Ȃ

ȁ№ Ȃ 
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ᶏ ȁ ל ױ ᶏ ȂOTBⱳ ꜛᴑ

ҙ ⅞ ̆ ғ ȁ ̆ ᵰ ԅ

ᶏ ’Ȃ  

 ᶫ  

Һ ᴨ ȁ ̆⌠ ȁ ȁ ̆ ץ

ᶫ׆ ⌠ № Ҭ ҩ Ȃ  

  

ԍ ᶏ̆ ῤ ҍҬ ̆̓̀ ֣ ̆ ҍ

Ȃ 

 ᴑҙῤ ҙⱵ  

ֲⱬ ȁῤ ȁ ȁ ֟ Ȃ 

(3) ᴇṿ 

 Ḥ ᴝ ȁ ȁ ֲ

ᵬ̆ ᶏ ᴑҙ ҹץ ֲ Ȃ 

 Ҭ ԑ Ⱶ ̆ ᶫḠḱȁ ȁ

҉ Ⱶ̆ Ȃ  

 SAP ȁ ῒ ῏Ḥ ̆ ꜛᴑҙḠ

Ȃ 

 SAP ᶫ׆ ҉ ⌠ ҉ ῃ ‗ ̆ ғḠ ԅ╠

ῃ Ȃ 

 SAP ᴑҙ⌠ᴑҙ ̂B2B̃ ѿҩ ȁῃ ᴑҙ ‗

̆ ԅ׆ ⌠ ט ῃ Ȃ 

 SAP ҉ ץ ᴑҙ Ȃ╠ ᶏ

ץ ҉ ̆ ⌠ Ȃ  

3.2.3 Oracle  
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Oracle ҩ ҙ ѿᵣ ‗ ̆ ῒ ҙ ᴆ

(EBS) ҩ ֟ ׆̆ ѿҩ ҙ Ȃ 

(1)  

Oracle ҙ ‗ ѿҩ № / ᴆ֟ ̆ΐᵣ

ԅOracle ҙ ᴆ Ҭ ֟ ȁ Ⱶ ȁ Ḇ ⅞

ᴨ ȁ ᴇ ᴨ ȁ ⅞ȁ Һ ȁ 11gȁ №

֟ ̆ ץ ҙⱵ ̆ ѿҩⱳ Ⱶ Ȃ 

 

 14 Oracle ҟ ” ᵩ  

 

 

(2)  

ץ  ҹҬ ̔ ꜚ ᶫ ̕ 

 Oracle ̆ ֟ ҍ ֟ ̔ ȁ

̕ ̂ ȁ ȁ ȁ֟ ̃҉

̕ ̂ ̃  ѿ

ѻ ≢ ᵬ₮ ̕ 

 Ḇ ̆ ᵬ ȁ ⅞̔ҹ

ҙ ̆ ӊ ᵬ̆ ҉ Ҋ Ҋ


